FEEDBACK FORM of internet connectivity provided by the university server room through Airtel MPLS VPN network to the different units of remote stations

	SR. NO.
	PARTICULARS
	
	RESPONSE

	1
	Name of the unit
	:
	

	2
	Name of the unit head
	:
	

	3
	Address
	:
	




	4
	Phone number
	:
	

	5
	Do you have internet connectivity other than internet connectivity provided by the university through MPLS VPN?

If yes please give the reason for the same.
	:
	Yes / No
Explanation:

	6
	Are you satisfied with the internet service provided by the IT Department?

Give reason for the same.
	:
	Yes / No
Explanation:

	7
	Does your unit want to continue with the MPLS VPN network?

Give reason for the same.
	:
	Yes / No
Explanation:

	8
	What alternate arrangement could be done by Unit?

If the services will be not hired from next year. 
	:
	

	9
	What was the earlier scenario for internet? 

before this MPLS VPN Services.
	:
	








Date and Signature of Unit Head with seal
