
CORRIGENDUM

[Tender no.: NAU/IT/04-2015-16; Tender: Various IT procurements at NAU]

 Modification in the tenth condition [10. Conditions for Internet Bandwidth and IP
Sec VPN services] of Chapter 2: Guidelines and Terms & conditions

o Inclusion of one more condition as described below:

10.11 The ISP should have a valid Class “A”License from DOT.

After modification as mentioned above, tenth condition [10. Conditions for Internet
Bandwidth and IP Sec VPN services] of Chapter 2: Guidelines and Terms & Conditions
will be as given below:

10 Conditions for Internet Bandwidth and IP Sec VPN services
10.1 The Bidder has to provide Internet Leased Line Bandwidth (Uncompressed and unshared)

that means (1:1). It applied to Internet Bandwidth and IP Sec VPN services.
10.2 Leased Line must be terminated to Server Room, Navsari Agricultural University, Navsari

and it has to install in server room through CAT6 cable. Similarly, all VPN node connectivity
need to be install at specified location using CAT6 cable.

10.3 Leased Line / IP Sec VPN connectivity must be installed and configured in Fortinet Firewall
(Fortigate 1000C Model). ISP's technical person must know the configuration aspects in
relation to this said Firewall.

10.4 10 Live IP addresses must be supplied.
10.5 ISP must cover all charges of installation and devices (tower, wireless device, router, etc).

Navsari Agricultural University will not bear any extra cost.
10.6 The ISP must have centralized trouble ticketing tool for call logging, monitoring and

troubleshooting purpose. In any case both bandwidth down time will not be tolerate and if
it happens supplier will lose security deposit and other necessary actions will be took
place.

10.7 University will intimate important events to the supplier where special stand by bandwidth
is expected for precautions to avoid fault situations.

10.8 Supplier has to commence and complete the installation as per the tender requirement
within 15 working days after getting purchase order. The actual inquired service will
commence from 1st April, 2016 only.

10.9 If supplier will not complete installation within the time limit it will be considered as failure
in delivering services which result disqualifying from this tender and company would be
black listed.

10.10 This service is inquired for the 3 years with quoted price of yearly rental charges. If service
provider is not satisfactory delivering the services the contract will not be renewed. Rights
of justifying service satisfaction will be with Navsari Agricultural University authorities.

10.11 The ISP should have a valid Class “A” License from DOT.


