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F. No.6/6/2014-D&D-|.
Government of India

Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

Sardar Patel Bhawan, Sansad Marg, New Delhi-110001

Dated: 9™ April, 2014
To

Shri Varesh Sinha
Chief Secretary
Government of Gujarat
New Sachivalaya
Gandhingar-382010

Subject: Documenting Frequently Asked Questions on Activities, Services, Initiatives
of the State/UT Government.
Sir,

The Department of Administrative Reforms & Public Grievances (DARPG)
has been encouraging the State/Union Territory Governments to take initiatives for
administrative reforms and has been supporting documentation and dissemination of
such good governance initiatives.

2 Frequently Asked Questions (FAQs) on any initiatives being taken by
Government for citizens is one such good governance practice. Documenting and
disseminating the FAQs by all Government Ministries/Departments/Agencies would
go a long way in the efforts of Governments to aid citizen centric Governance in the
country,

3. in this background, | request you to encourage all the
Ministries/Departments/Agencies in your State/Union Territory to document FAQs on
activities/services/initiatives within their jurisdiction and make them available on the
website.

Yours faithfully,

ST

Tel No. 011-23362369

/ ‘3)/(7 (Rajesh K Sh )

- - aje umar Sharma
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